a

MYHUIUITAJBHOE 3ATAHUE /4

VYTBEPXJIAIO
HauanbHMK yrpaeieHus oOpasosanus JICHHHCKOTO
paiioHa

noBepenHocTs JlenapraMeHTa oGpazosanus AJMHHUCTPALKMU ropoaa
Exatepunbypra

ot 29.01.2021 Ne16/05/36.01-53
(yIOJIHOMOY€EHHOE JIHIIO0)
JlenapTaMeHT 00pa3oBaHusa AJMHHHCTpaLMM IrOpojia
ExkarepunOypra

(HaMMeHOBaHKE Opraiia, OCYMIECTEIAOLIEre PyHKIHN
i NONHOMOYHS Y4pEIHTEIs, TIABHOTO PACTIOPAANTENA CPEACTE GIOKCTHBIX CPENICTE
MyHHLUNATEHOIO 0GpasoBaHus "TOPOL Exarepus0ypr", MyRHIMNANEHOTO

YHpEKASHH)
HauanbHuk ynpasiieHus > [
ofpazoBaHus H 34 =t
Jlenuscxoro paiiona | - [ T;:B:_.'.HC}KHPIHa
(AOMKHOCTB) l\\:‘%\ - (NOATHKCE) (pacuindposka noanucH)

A9 pprn gl 5647 x.

ma 2022 u Ha mnanossi nepruox 2023 u 2024 roxos

iHaHMEHOBaHHe MYHHLMNANBHOTO yupexkaeHus (060co6neHHOro ofipa3/ieNneHHs)

Koapl
®opma mo OKV] | 0506001

Hara | 2.7 72 Zj/

EMYHHHHH&IJIBHOG GI0/KETHOE JOLIKOIbHOE 06pa3oBaTe/ibHOe YUpeKaAeHH e - AeTCKHI cajl Ne 451

|

Byl A€ATENBHOCTH MyHHIMIAILHOTO y4pexaenus (060co6ieHHOro rnojipa3ieneHus)

(O6pazoBarenbHbIe YCIyTH

10 CBOJTHOMY

peecTpy
Mo OKBY | 85.11

Bua MyHHULMNIAIEHOTO YYPEXKACHU

JIOIIKOJIEHEIE YIPEKACHHUS

Ilo OKBD]I

(YKa3BIBAETCA BU/L MYHLIHIIATBHOMO YUPEXIEHNS ITo OKBO/] 88.91

13 Gaz0BOro (0TPACcIeBoro) NepeyHs) ITo OKBDJ{

Xk

Io OKB3]I

Ilo OKBDJI
Ilo OKBO]I

ITo OKBD]]
ITo OKB3]I

]



: 1
Yacrsb 1. Ceeaenus 00 oka3biBaeMbIX MYHHIHIIAJIBHBIX yeJayrax

Pazgen 1
I. | lanMeHOBaHWE MYHULIMIAIBHOM YCIIyTd VHUKaNLHEL HOMED
IPensin3anusi OCHOBHBIX 06111€06pa30BaTeIbHBIX MPOrPAMM JKOIKOJILHOI0 06pasoBaHus, 1o 6a30BOMY
e 3a uekd. aereii ¢ OB3 u aereii-unsanuos, 1-3 aer, ounas, I'ILJT (oTpacneBroMy) MEPEYHIO BB24
[{areropun moTpedUTeNeH MyHHIIMNANBHOMR YCIyTH ¢uznyeckue nuua 10 8 ner

i, I loka3aTeny, XapakTepusyroLye 00beM U (MITH) Ka4eCTBO MYHHIMNATLHOH YCITyTH:
" 2
i.1. llokasaTenu, XxapakTepu3yrolye KauyeCTBOMYHHIMNAIBHON YCIIYTH :

Tokaszarens Ka4ecTBa MyHHIUTTATBHON 3HaueHue NoKa3aTe/ld KayecTra
L Tlokazartens, XapaKTepH3YIOLIHI CIYTH MYHHUILHNIANBHON YCnyri
[MokazaTens, XapakTepH3yIOLUIHi coaepKaHue PABESRESEIIT i o L
Y HHKATTBHbIH MYHULUIANBHOH yCIyry yestonus ({popnsi) cxasasid SRS
Homep peec’rpogoﬁ MyHﬂL{I/]l'IaJ{bHOfl YCIyrH HU3MEPCHUA 20 22 Ton 20 23 roa 20 24 ron
3anucH HOaE oA RHC: no OKEN (o4epemHoii (1-ii ron (2-# rog
noKazaTens i
AT (HHAHCOBBIH|  MIAHOBOIO TLTAHOBOTO
— koA TOx) nepuona) nepuona)
(nanMenoBanue| (HamMeHoBaHue |(HauMmeHOBaHHE | (HauMeHOBaHH | (HAHMEHOBaHHE
1 2 3 4 5 6 7 8 9 10 11 12
IMTocemaemocTs AeTeit TIpouent | 744 0 0 77
Jlons CBOEBPEMEHHO Ipouent | 744 90
YCTpaHEHHBIX
HApYIICHHH,
BBISIBJIEHHBIX B
Obyuyaromuecs 3a PesybTATE NPOBEPOK
HCKNIKYECHHUEM OpraHamMH
obyyaromuxcs ¢ i
010110.99.0.6B2 i Ot 1 roga mo 3 rpynmna nojaHoro e
ABT22000 OOIT JOO OorpaHH4EeHHBIMH s QOunas = cyonexros PO,
BO3MOKHOCTAMH % OCYLIECTBIEOLIHMHE
3popossa (OB3) u (hYHKIIHMH M0 KOHTPOIO H
neTeii-HHBATHIOB Hanzopy B oepe
o0pa3oBaHus
Hons poxuTeneH, Ipouent | 744 90
YOOBJIECTBOPEHHBIX
Ka4eCTBOM
npeaocTaBNaeMOoi YCIyry

MycTUMbIE (BO3MOXHBIE) OTKJIOHEHHS OT YCTAHOBJICHHBIX roKasaTejieill KayecTBa MYHHLMNAIBLHOMN YyCIYIH, B Mpelenax KOTOPBIX
MHIMNATBHOE 33/1aHHE CUMTAETCS BBITIOJHEHHBIM (POLEHTOB) r 10% J




[ lokazaTenu, XxapakTepHu3yromue 00beM MyHHLUNATEHOH YCIyri:

Ilokazarens, INokazaTens o6vema 3navenue mokazarens odbeMa CpenHerofioBoii pasmep
= XapakTepu3yIoui MYHHLMIATEHOH YCIyTH MYHHLUMIATEHOH YCIyTH ars! (ieHa, Taph
[Tokazarenb, XapaKTepH3yOUIMH P TR 5 a3 = o ( i )
& ycnosust (bopmbl)
coziepkKaHue MyHHIUNANBHON
) 3 yeyru OKa3aHuA eQMHHIIA U3MEPEHH
HIIGUITBHBEH : MyHHLATIANEHOM — no OKEM 20 22 roaf 20 23 roz| 20 24 rox| 20 22 ron| 20 23 rof 2024 ron
1] peecTpoBOK yeayru . (ouepen- | (1-# ron | (2-i ron | (ouepen- | (l-firon | (2-#rox
HUIHCH sy HOl | nnaHoBOT | ITaHOBOT HOH IUIZHOBOrO | IIAHOBOTO
T T tunanco- o] o ¢uuanco- | mepuona) | mepHona)
(Haumeno- |(HamMeHo-BaHue| (HaumeHo- | (HammeHo- | (HaHMeEHO- xon sbiii rox) | neprona) | nepuona) | et rox)
BaHHE nokasarers) BaHUe BaHHE BaHUE BaHHE
nokasatens) nokazareJs) | mokazarens)| nokasares
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15
O6yuaromuecs Yucno Yenosex 792 0 0 25 0 0 0
33 HCKITIOUEeHHUEM obyuaromu
o0yyaroLHxcs ¢ xcA
; rpynna
10110.99.0.6B2 orpanndennsive |OT 1 roga no
OOIT 10 OuHasn TMOJIHOFO
1HY122000 BO3MOMKHOCTAMH 3 ner Yucno | Uenoeexo- 792
HS
3mopoBes (OB3) 8 YENnoBEKO- JleHb
H feTei- nHel
HWHBAJIUIOB oby4eHHs

10% ]

| lopMATHBHBIE [IPABOBBIE AKTHl, YCTAHAB/MBAIOIKE PasMep MIATH (eHy, Tapud) TMG0 NOPSJOK ee (ero) yCTaHOBICHHUS:

OlycruMble (BO3MOXHBIE) OTKJIOHEHMs OT YCTAHOBIICHHBIX NoKasaTenell obbema MYyHWLMNANBHOH yCIYTH, B NPEfieNiax KOTOPEIX
VIIINAIBHOE 33/JaH|E CYMTAETCS BBINIOJTHEHHBIM (TIPOLIEHTOB) |

HopmaTHBHEI IPaBOBOH aKT

BHJL

NPHHSABLIMA OpraH

Jara

HOMeEp

HalMCHOBaHHUE

|

2

3

4

5

neporpn”

I lopsloK OKa3aHUs MyHHULMIIAIBHOM yCITyTH
| 1lopMaTHBHBIE PABOBBIE AKTHI, PErYIHUPYIOIHE NOPAAOK OKa3aHHs MyHULMIIATBHON yCIyrH
e pastbibiii 3akon TocynapeTeennas Jyma Poceuiickoin @enepamuu ot 29.12.2012 Ne 273-03 "06 obpaszosanun B Poccuiickoit @enepamyn”

i 3akon Nocynapersennas Jyma Poccuniickoii @enepanyu ot 16.09.2003 Ne 131-®3 "O6 o6uIMX MPHHLMIIAX OPraHHU3aLMK MECTHOrO CaMoyNpasiieHus B Poccuiickor

(e panbibii 3akol Nocyaapereennas Jlyma Poceniickoit @epepaiuu ot 06.10.1999 Ne 184-@3
JCHOHITENILHBIX OPraHOB TOCY/IAPCTBEHHOM BacTH cyobexTos Poccutickoit Penepauun”

"O6 06X NPHHLMNAX OPraHU3aLMK 3aKOHONATEIbHBIX (TPeCTaBUTENIBHBIX) H

(HauMeHOBaHHUE, HOMED M JaTa HOPMATHBHOTO NPABOBOTO aKTa)




5.2 1lopsjiok MHPOPMUPOBaHHS TOTEHIMATBHBIX NOTPEOUTENEH MYHHLUNAIBHON YCITyTH:

Crnocod nHGOpMHPOBaHHs

Cocrag pazmMelnaemoii HHGopMaLuH

YacroTa 06HOBNEHUS HHDOPMALHH

1

2

3

HinopmipoBaiHe Py THIHOM OOpalleHHH

PaboTHHKH YupexIeHus BO BpeMs paboThl yUpexIeHHs B Ciiydae
MYHOro 0OpaleHns nonyJyarteneii MyHHIHNAnbHOR YCIYTH 1
(1) HX poauTeNei (3aKOHHBIX TIPEACTABHTENEH) IPEIOCTABAIOT
HeoGXOMMBIE pasbACHEH 00 OKA3BIBAEMOH MYHHIIHIAIBHOM
yenyre.

Mo mepe obpaLieHEA

I i nmenion nagopMupoBaHne

WnauBHIyalbHOE MHCEMEHHOE HH(OpMUpORaHUe Mpy 0OpalleHHH
rpakaH MyTeM MOYTOBBIX OTIPAB/ICHUH W 10 3METPOHHOH
nouTe (B 3aBHCHMOCTH OT crocoba JOCTaBKH OTBET2, YKA3aHHOTO B
MUCEMEHHOM o0pateHuu, win cnocoba obpalueHus
3aMHTEpeCcOBaHHOro nuua 3a nHbopmarnei).

QY TALMS TIO TenedoHy

Ilo mepe obpamenus

PaGoTHHKM y4pesxIeHHs BO BpeMs paboThl yUpEXKACHHA B CIIy4ae
ofpamieHys nonyyareseil MyHHLMIATEHOM YCIyrH U (HWITH) X
ponuTeneli (3aKOHHBIX MPEACTaBUTENe )10 TenehoHy
TPENOCTARNAIOT HeOOXOIHMBIE PasbACHEHs 00 OKa3bIBaeMOi
MYHHIMIANBHOH YCIIyTE.

To mepe obpameHus

iiiopmans B MOMEIEHHH U Ha caliTe yupexIeHH

HudopManMoHHEIe MATEPUATTE IO MYHHLIMTIAIBHON YCIyTe,
NpefoCTABNIEMOH YUPEXKIEHHEM, B COOTBETCTBHH C
DenepanbHBIM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akon 06
o6pazoeanuu B PO", ¢ TpeGOBaHHAME K CTPYKTYpe OQHIHANBHOTO
caiiTa 06pa3oBaTeNbHOM OpraHHu3aiy B MHGOPMalMOHHO-
TeNeKOMMYHUKAMOHHOM ceTn "HHTepHer", a Taloke hopMar
Mpe/IOCTABNCHNUS HA HEM 0043aTENbHOM K pa3sMelIeHUIO
nHpopManun 06 00pa3zoBaTeNbHOM OpraHH3aliy, YTBEPKASHHBIC
TIpukazom Pocobpranzopa ot 29.05.2014 N 785

"OG6 yTBepKIEeHIH TPeGOBaHHUIl K CTPYKTYpe OQMIMANEHOIO caiTa
06pazoBaTeLHON OPraHu3aMi B HH(OPMALMOHHO-
TeNeKOMMYHHMKAIHOHHO# ceTr "MuTeprer" u dopmary
MpeJCTaBieHns Ha HeM HHdopmanuu”.

ITo Mepe H3MeHeHHs HHPOpMalKH




I LiiMenoBaHHE MYHULMITAJIBHOM yCIIyri

Pasgen 2

J'enimanus OCHOBHBIX OﬁﬂleﬂﬁpaSOBaTeJIbeIX nporpamMmm JOIIKOJILHOI0 oﬁpasonaﬂuﬂ,

He i 1 nekar. aereii ¢ OB3 u gereii-unBannaos, 3-8 ger, ounas, I'TLJT

{ 1Cnieropun noTpebuTeneil MyHHIMNANLHOM YCIYTH

duznueckue auia 1o 8 ner

| okasaTenu, XapakTepusyroniie 00beM 1 (MIH) KaUeCTBO MyHULHNAIBEHOH YCIyrH:

z 2
A1 Hokasareny, XxapakTepH3yomye Ka4€CTBOMYHHLIMIIAIEHOHN YCITyTH -

YHUKaILHBIA HOMED

o 6a3oBOMYy

(oTpaciieBoMY) [EPEUHIO

bEB24

RRTTTA IR IR i
oMep !ll‘l‘l"l‘p()ﬂoﬁ
WNeH

(01 10,99.0.5B2
Iy 42000

IMokazarens Ka4ecTBa MyHHLMIATBHO#H 3HadeHHe [oKa3aTeNa KauecTBa
o Iloxazarenb, XapaKTepH3YFOLIHI yCIyrH MYyHHITHNAIEHON YCIyrt
TMokazaTens, XxapakTepu3yrOmHi coaepKaHne
= yeaoBus (popMel) OKa3aHUA eqMHHIA
MYHHIMIANBHOH yCIyTH 3
MYHHIHITATLHOH YCIIYTH H3MEPEHUA 2022 ron | 20 23 rox |20 24 ron
HaHMEHOBaHHE no OKEX (ouepemHoi (1-it ron (2-# rop
NoKa3aTens %
e~ ¢duHaHCOBBIH|  MIAHOBOrO IUIAHOBOIO
e kox roxn) nepuona) TIEPUOIA)
(naumenonanne| (HaumenoBauue |(HauMeHOBaHue | (HAMMEHOBAHH | (HAMMEHOBaHUE
2 3 4 5 6 74 8 9 10 11 12
IMoceraeMocTs AeTEH TIpouent | 744 80 80 80
Jlona cBOeBpEMEHHO IMpouenr | 744 80 80 80
YCTPaHCHHBIX
HapyLIEHHIL,
BBIIBJICHHLIX B
Obyyatommecs 3a Pe3YIBTATE IPOBEPOK
HCKITFOUEHHEM opraHamMu
obyyaromuxcs ¢ T . HCIIOJTHMTE IBHOM BIACTH
0O0I1 10 OTpaHH4EHHBIMH S OyHas - cybrexToB PO,
BO3MOXKHOCTAMH OCYIICCTBIAKIMMEA
3noposes (OB3) u (YHKIMH 10 KOHTPOJKO H
JeTeii-MHBATMOB HAT3ODY B CdiEpe
o0pazoBaHus
Jlons pourenei, Mpouent | 744 90 90 90
YAOBJICTBOPCHHBIX
KaveCTBOM
TIPEIOCTABNACMOM YCITYTH

JIyCTMBIe (BO3MOYKHBIE) OTKJIOHEHHMs OT YCT2HOBJSHHBIX MOKa3aTeNeH KauecTBa MyHMLMIANLHOW YCITYTH, B NPEAENax KOTOPBIX
HHIITILHOE 331aHUE CUMTAETCS BBINIOJIHEHHBIM (IPOLIEHTOB)

10% |




|2 Tokasarend, XapakTepusyoniye 00beM MyHHLMIIAIBHON YCITYTH:
Tlokasaresns, Tokazarens oobeMa 3nauenue nokazatens obrema CpenHeronoBoii pazmep
5 XapakTepus Wi MYHHIUNANBEHON YCIyTH MYHHIIHIIATBHON YCIIYTH aThel (LieHa, Tapu
IMokazarens, XapakTepH3yOLIUi T ¥ b Y Yoy ( P
& ycnoBus (popmer)
cofiepyKaHie MyHHIIMIANIBHOH
Vi yenyri ORE S €IMHULA H3MEPCHHA
waNS0 BeectTgRI MyHHIHTATEHOR HaUMEHO- o OKEHM 20 22 roa| 20 23 roa| 20 24 roa| 20 22 rog| 20 23roj2024 rog
s hitag yCIyTH BaHue (ouepen- | (1-iiron | (2-iiron | (ouepen- | (1-i roa (2-i rog
' noKasa- HOM | MTaHOBOT | IIaHOBOT HOI NJaHOBOTO | MIAaHOBOTO
(nauMeHo- |(Haumeno-sanue| (HamMeHo- | (HaumeHo- | (HAMMEHO- Tens HauMeHO- ¢uHanco- o o ¢unanco- | nepuona) | mepuoaa)
BaHHE TIOKA3aTeNs) BaHHE BaHHE BaHHE BaHHE OB BBIii rog) | nepuona) | neprona) | Bl rom)
1oKa3aTeNs) nokasareJis) | mokazartesnsi) | nokasaTensa
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Obyuarouuecs YUCIIO Yenosex 792 190 190 165
32 MCKJTIOUEHHEM JeTei
oOy4aloumxcs ¢
010110 99.0.1132 orpannvuensiMu | Ot 3 net o Bk q 539
‘ | oo jio OuHas TIOJTHOTO HACio eNoBeKo-
V42000 BO3MOXHOCTAMH 8 ner - YeJIOREKO- JeHb
3noposss (OB3) nHeit
u Jereii- npedbiBaHH
WHBAIHJIOB q

OHYCTIMBIE (BOBMOMKHBIC) OTKJIOHEHHS OT YCTAHOBJICHHBIX MOKa3aTeneil o0beMa MYHMIMMANBHOM YCIYTH, B NpEJenaX KOTOPBIX
VIINEILHOE 3a/1AHWE CYMTAETCS BBITIONHEHHBIM (TIPOLIEHTOR) | 10% |

| lOpMATHBILIC PABOBBIC AKTHI, YCTAHABIUBAIOLIME pa3Mep miaThl (LeHy, Tapud) 1160 nopsiaok ee (ero) yeTaHOBIeHH:

HopMaTHBHBIH IpaBOBOH aKT
HOMEp HaVMEHOBaHHe
4 >

1 NpUHABIIKIA OpraH Jara
| 2 3

Flopior oKasanms MyHHIMNAILHON YCIIyrd

HopMatinsinie paBoBble aKThl, PEryITHPYIOIIHE MOPAACK OKa3aHHA MYHHMLMIAIBHOH YCIYTH
e pasiii sakon locynapersernas Jiyma Poceniickoii @enepauun ot 29.12.2012 Ne 273-@3 "O6 o6pasoBanuu B Poccuiickoit @enepauun”
Wil sakon locynapersensas Jyma Poccuiickoii @enepauuu ot 16.09.2003 Ne 131-D3 "O6 o61KMX NPUHIMIIAX OPraHU3aLHK MECTHOIO caMoyTpaBiieHus B Poccriickoi
"
i :«nrn.m,m sakon I'ocyrapersennas Tyma Poceuiickoll @enepamuy ot 06.10.1999 Ne 184-®3 "O0 061X npuHIMNAX OPraHA3alii 3aKOHOAATEIBHBIX (npeacTaBUTENRHBIX) H
WO OpIaTOB FOCcyIapeTBEHHOM BracT cybbektoB Poccuiickol ®epepauun”

(HaMMeHOBaHKE, HOMED M [aTa HOPMATHBHOIO NPABOBOIO AKTA)




5 2 1opsiok nE(OpMHpPOBaHUs TIOTEHLIMANBHBIX MOTpeOUTENeH MYHHIMNAIBHOA yCIIyTH:

Cnocob uHGOpMHPOBAHHA

Cocras pasmelnaemMoi nHbopmaluu

YacTora 06HOBIEHUS UHGOPMALIHH

1

2

3

iiopaiponanmue npu TIMYHOM 00paIeHHH

PaGOTHMKM Y4peKIeHHs BO BpeMsi paboThl yUpexICHHA B Cllyuae
JIMYHOTO O6pAaleHHs NOIydaTeNeil MyHHIHITANEHOH YCITYry 1
(unu) ux poauTenci (3aKOHHBIX npeacTaBuTENCH) NPEIOCTABAOT
HEeOBXOLMMBIE Pa3bACHENs 06 OKa3bIBaeMOH MyHHLIMNIANLHOH

ycnyre.

Mo mepe obpaieHus

Hieemenon nndopMmupoBanne

WHpuBuyansHOe MHCEMEHHOE MHGOPMHUPOBAHHE NIPH obpateH’u
rpaciaH MyTeM MOYTOBBIX OTIPABJIEHHH MM 110 3IETPOHHOR
noyte (B 3aBUCHMOCTH OT cnioco0a JOCTaBKH OTBETA, YKa3saHHOrO B
MHCEMEHHOM oBpamennH, win crnocoba obparueHus
3aMHTEPECOBAHHOTO JIHIA 33 MHOpMauHei).

ITo mepe obpamieHus

GHCy e no renedony

PaGOTHMKM YpEKIEHHA BO BpeMs paboThl y4PEexKACHHA B Clly1ac
obpatieHH s Nony4aTeel MyHHIMIANBHOH yCIyTd 1 (i) ux
ponmTeneil (3aKOHHBIX MIPEACTABUTENEH)IIO TenehoHy
NPENOCTABIIAIOT HEOOXONUMBIE Pa3bACHEHS 00 oKa3pIBaEMOi
MyHHULIMTIAIBHOM yCnyre.

ITo mMepe obpamieHus

PRI 1 IIOMEIIENEN 1 Ha caiiTe ypeXaeHns

WH(pOpPMALMOHHBIE MATEPHAITH TIO MHHLANIALHON yCIyTe,
NPeNOCTaBNAEMOl YIPEXKIEHHEM, B COOTBETCTEBHH C
denepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06
o6pazopanuu B PO", ¢ TpeGoBaHHiAMY K CTPYKTYpe oduHanEHOro
caifta 06pa3oBaTeNbHON OpraHu3alUy B HHGOPMALHOHHO-
TeneKOMMYHHMKALMOHHON ceTn "HHTepHeT", a TakKe dopmar
penocTaBieH s Ha HeM 06A3aTeNbHOH K Pa3MELLISHHIO
uHbopmauin 06 06pa3oBaTeNbHOl OpraHu3aLyy, yTBEPKACHHbIC
Tpuxaszom PocoGpuanzopa ot 29.05.2014 N 785

"O6 yTBepKISHHH TPeOOBaHHiA K CTPYKTYpe ouLHaIBHOTO calita
06pa3oBaTeNbHON OpraHH3auuy B UH(POPMAIMOHHO-
TenekoMMyHHKauHoHHOH cetn "MuTeprer” u gopmary

ONEACTARNEHWS HA HeM wHbonMAMu"

ITo mepe u3MeHeHus HHGOPMALHH




P

Pazgen 3
I Hliime nonanne MyHHIMITaIBHOM YCITyri
Hpsemonp i yxXo, JIeTH 3a HCKJIL. AeTeii-HHBaINAO0B, 3 - 8 aer, I'TL/L
[Creropun norpeduTeneid MyHULMNAIBHON YCIyTH ¢uznyeckue aMLa

2 )
L Tlowairesm, XxapakTepr3yroiie KaueCTBOMYHHLMITANBHON YCIIYTH ~:

4 Howaarenn, xapakrepusyolnue o0beM M (UK) Ka4eCTBO MYHHLIMIIANBHOMN yCIyrH:

YHuHKansHBIH HOMED

no 6azoBoMy

(OTpacieBoMy) EPEYHIO BB19

Tlokazarens KauecTBa MyHHLIHIAJIEHOM 3HaueHue NoKasare/is KauecTna
s Tokazarenb, XapaKTepH3yIOLIHi YCIIYTH MYHMLUNAIBHOH YCIIYyTH
I Hokazarenn, XapakTepusyloWKH coaepKaHie
. 2 yenosust ((popMBI) OKa3aHus eIHHHLA
Vi MYHHIMNANLHOR yenyru &
HOME]) PECCTPOROI MYyHHIHUNAJBPHOH YCIYTH HU3MEpPEHHS 2022 rox| 20 23 roa |20 24  rop
en N HaMMCHOBAHHE no OKEU (oqepe,aﬁoifi (l-fl roa (2—ﬁ rog
ToKa3aTess i
EiHem ot ¢uHaHCcOBBIH|  nnmaHoBOrO [JIAHOBOTO
— KOA roxn) nepuoza) nepuosna)
(nanmenopanue| (HaumeHoBaHue |(HaumeHoBaHHe | (HauMeHOBaHH | (HAHMEHOBAHHE
| 2 3 4 5 6 7 8 9 10 11 12
[NocemaemocTh neTeit IMpouent | 744 80 80 80
JloNs CBOSBPEMEHHO ~ Tpouenr | 744 90 90 90
YCTPaHEHHBIX
HapyIIeHHH,
BBISIBIIEHHBIX B
pe3yIbTaTe MPOBEPOK
opraHamu
Obyuatoluecs, 3a P o
110:99.0.bB1| Tlpucmotp HCKITIOYEHHEM Ot 3 nerno § nna nonHoro| o eAbHOK BIACTH
. 2 PHCMOTR : A T2 cybbexToB PO,
A LR2000 yxon JeTEH-UHBATUIOB U JeTr IHA OCYIMECTRIAIOIHME
HHBANHIOB (yHKUMH 10 KOHTPOJIKO H
HaA30py B chepe
obpa3zoBaHus
Jona ponurenei, Ipouenr | 744 93 93 93
YAOBJIETBOPEHHEIX
Ka4eCTBOM
NpeIoCTABNACMORH YCIYTH

10% |

iycruMele (BO3MOXHBIE) OTKJIOHEHHSI OT YCTAHOBJIEHHBIX TOKa3aTeslel KauecTBa MyHMIMNAILHOM YCIyrd, B npejenax KOTOPHIX
IIMNAIEHOE 33/]JaHHe CUMTAETCS BHIMOJHEHHBIM (IPOLICHTOB)



V2 Hloknnrenn, xapakrepusyromue 00beM MYHUUMNAIBHOM YCIIyTH:
INokazarens, Tlokazarens o6bema 3HaueHHe NMokazaTens odbema CpenHerogosoi pazmep
s XapaKTepHU3YIOILHiH MYHHIMIATEHOM YCIIyrH MYHULHTIANBHOM YCIyTH niartel (LeHa, TapH
Ilokasarens, XapakTepu3yroLmi P pusy = e L = ( R
&% yenoeus (popmer)
cofepHaHie MyHHULIMNANBHOM
R TI L] SH3aHMA CAMHNLA H3MCPCHHA
. Y MyHULHNATEHOT e e 0 OKEX 20 22 rox| 20 23 roa| 20 24 rox| 20 22 roa| 20 23 rof 20 24 rox
HUME ) peecrponnon = = T = =
I'“““ “' yeayra BaHHe (ouepen- | (1-it ron | (2-ii ron | (ouepen- | (1-it rog (2-ii ron
' noKasa- HOI IUTAHOBOT | IIaHOBOT HO¥ NINIZHOBOrO | MIIaHOBOT'O
(nanMeHo- | (HaumeHo-paHue | (HaumeHo- | (HauMmeHo- | (HaMMeHO- Tend HaUMEHO- ¢dunanco- o o ¢uHaHco- | mepuona) | mepuona)
BaAHME nokasares) BaHue BaHue BaHHe BaHKe o BhIfi ron) | nepuosa) | neprona) | Beiii rom)
nokasaresis) 1oKa3aTeld) | nokasarens)| mokasarens
2 3 4 3 6 7 8 9 10 K 12 13 14 15
4HCIO YenoBek 792 186 187 164 3270 3270 3270
nereii
Obyyarowuecs,
. 38 MCKITHOYEHEM rpynna
VTTO 990, LB [ HpucmoTp u = Ot 3 ner oo Py
nereit- TIOJTHOTO
DALR000 yxo/u 8 ner YHCITO Yenoseko- 539
HHBaIMIOB H IHS
YEJIOBEKO- 4ac
WHBAJIUZIOB
4acoB
npeOpIBaHl
L+ §

OHYCTHMBIC (BO3MOXKHBIE) OTKJIOHEHHs OT YCTaHOBJIEHHBIX Mokazateneil o6beMa MYyHHMUMNAIBHOH YCIyrd, B IpejeiaX KOTOPBIX
YHHTLTIBHOE 38JaH|Ue CYMTASTCS BEITIONHEHHBIM (IPOLIEHTOR) | 10%

I lopMaTHBibIie IIPAaBOBBIE AKTHI, YCTAHABIMBAIOIIKE pa3Mep UIATH (LieHy, Tapud) 11bo nopsaaok ee (ero) ycTaHOBIEHHS:

HopmaTuBHBIH paBOBOM akT

BUJL NpUHABIIKH Oprad jara HOMEpP HalMEeHOBaHHe
1 2 3 4 5

T — 06 ycTaHOBNEHUHM M1aThl, B3UMaeMOH ¢ poauTesel (3aKOHHBIX NpeCTaBUTENeH)

P HECOBEPIUCHHOIETHUX 00YYAIOLUIMXCH 32 [IPUCMOTP M YXOX 33 A€TbMH, B MYHHIMIIANBHEIX
obpazoBaHus
PacnopshkeHue A RIS 15.12.2021 2665/46/36 00pa3zoBaTeNBHEIX OPraHU3aLUsIX, PETH3YIOMUX 00pa3oBaTeNbHbIE MPOrpaMMEI JOIIKOIBHOTO

Exa::puﬁ 6 rap " obpazoBanus, QYHKLMH yUpeAUTEIs KOTOPBIX ocyliecTrisieT JdenaprameHT o6pa3oBaHHA

pEEP Anmunuctpauuu ropoaa Ekarepunypra

lopsijloK OKa3aHHs MYHHIMIIATEHOH YCIyrH

| lopMaTHBHEIE TIPABOBHIC AKTHI, PETYJIMPYIOIIUE MOPAAOK OKa3aHHs MyHHLIMIIANBHOH yCIyru
nepanbHelii 3akoH [ocypapereennas Qyma Poccuiickoit @eneparmu ot 29.12.2012 Ne 273-®3 "O6 obpasopanuu B Poccuiickoii Penepanun”

iepauu”

VIHTENBHBIX OPTaHOB FOCYIAPCTBEHHOI BacTH cyobekToB Poccuiickoii ®enepauuu”

1epaiibHBbI 3akoH INocynaperBennas Jlyma Poccuiickoit @eaepauun ot 16.09.2003 Ne 131-03 "O6 obumx npuHUMIAX OpraHu3alydil MECTHOTO caMoynpasieHnsa B Poccuiickoid

(epaibHBLA 3akoH [ocynapereennas Jyma Poccuiickoit @enepariy ot 06.10.1999 Ne 184-M3 "O6 o6mux NpHHLMNAX OPraHK3alMy 3aKOHOATENbHbIX (IPeACTaBUTE/BHbIX) 1

(HauMeHOBaHHE, HOMED M IATa HOPMATHBHOIO NIPABOBOIO aKTa)




Hopaunor nndopMupoBanus NoTeHIHANBLHEIX OTpeGHTENCH MYHUIUIATBHOMN YCJIYTH:

(C'nocob nudopmupopanus

Cocras pasmelliaemMoii HHpopMauu

Yactora 00HOBNeHHS HHDOPMALMK

]

2

3

LM poRaIe npiIniHOM 0dpaleHH

PaGorunku yupeiienns Bo BpeMs paboThl yUpexkAeH S B Clyuae
JHYHOrO ODpauicHu nonyyaTeneii MyHHUMIANEHOH YCIYTH M
() ux poaurecii (3aKOHHBIX NPEACTABUTENEH) NPeAOCTARNAIOT
HeolOXoMMMBbIe pasbACHers 06 OKa3blBAEMOH MyHULHNANEHOM
ycmayre.,

ITo mepe obpareHus

RO HopMIpoBaHKe

HnueuyanbHoe NHCEBMEHHOE HHGOPMHPOBaHHE IIPH OOpaLIeHHH
rpaxaH nyTeM MOYTOBLIX OTMPARIEHHH HIIH 10 SJETPOHHOM
noute (B 3aBMCHMOCTH OT CIIOCO0a AOCTABKM OTBETA, YKa3aHHOTO B
NMHCEMEHHOM ofpawennu, uu cnocoGa obpatnenus
3aHHTEPECOBAHHOIO JIMLA 33 HHpOopMauureH).

I'To mepe obpatenus

WY ks o lc‘lu'(bmiy

Pabotauku yupexienus go Bpems paboTsl yUpesKIeHHS B clydae
obpaienus nonyuareneil MyHUUHTATBHON YCIyTH U (M) X
poauTeneii (3akOHHBIX NpejcTaBUTENei)0 Tenedony
NPeoCTaBIAIOT HEOOXOAHMble pazbsicHens 00 OKa3LIBAEMOIH
MYHHIMMANLHOH YCIIyTe.

ITo mepe obpaiuerus

Hlopmnims 1 IOMEIIEHHH | Ha caiiTe yupeskaeHus

HndopmaupoHHble MaTepHansl Mo MyHHLIMNATLHOH ycnyre,
NPeIOCTaBIAEMOH YUpeRKICHHEM, B COOTBETCTBHH C
DenepanbHeIM 3aK0HOM 0T 29.12.2012 Ne 273-®3 "3akon o6
obpazosanun B PO", ¢ TpeGoOBaHUIMH K CTPYKTYPE O(UIMATEHOTO
caiita o6pazoBaTeNbHOM Opranizanuu B HHGOPMaLMOHHO-
TE/ICKOMMYHHKAUHOHHOH ceTn "MHTepHeT", 2 Taroke dopmar
NpenocTae/ieHus Ha HeM 003aTeNnbHOM K pa3sMeIleHIIo
uH(popManuK 06 06pa3oBaTeLHOl OpraHH3alHH, YTBEPHKICHHbIE
ITpukazom PocoGpramzopa ot 29.05.2014 N 785

"O6 yreepaeHnH TpebOBaHHIl K CTPYKTYpe OdHIHaNbHOrO calita
00pazoBaTeNbHON OpraHu3auHK B HH(OPMAHOHHO-
TENeKOMMYHHKaLHOHHOH ceTn "MHTepHeT" 1 dhopmary

NneNCTARNEHUS HA HeM MHbonMamu"

Ilo Mepe u3ameHenust uHpOpMAaIK




Pazgen 4

[ Hanmenopanue MyHUUMIIAJIBHOM YCIIyTH YHuKanbHbIM HOMEP
Hpiesorp M yXo, JeTH 3a HCKJL AeTeii-uHBaIMAoB, 1-3 aer, I 1o 6a30BOMYy
— (OTPACIEBOMY) MEPEHHIO BEB19
I nreropun notpedburenei MyHULMIANLHON YCIIyTH Puznyeckue auLa

I loknarenu, XxapakTepusyromue o0beM U (MI1) Ka4yecTBO MyHHLIMIIAJIbHOW YCITyTH:
3 2
[ 1okasarenn, XapakTepu3yolHe KayeCTBOMYHHULMITANBHOM yCIyry =

Tlokasarens Ka4ecTBa MyHHLMIANEHOH 3HayeHMe MOKa3aTeNs KauyecTea
: [ okasarenn, XapaKrepusyloiuii conepxanne H;‘:f:;::‘zb ’;T)P;;T::;):HO:;H" yCInyru — MYHHIIMTTAIEHOH yCITYTH
ST BTIRI MYHUIUNAILHOR YCIyry MYHHLANATLHOI YCIyTH ﬂgilt[e .
mep |u_1‘|‘||Mll|Uil peHAsA ZO£ ron 20 23 rojg 20 24 roa
e _ RERARE AT I T no OKEH (ouepenHoi (1-# rog (2-i ron
TOKa3aTeIs R (pyHAHCOBBIHA TUTAHOBOTO ILUTAHOBOTO
koA rom) nepHona) nepuoza)
(naumenopanue| (HammeHoBanue |(HaumeHoBanue | (HaMMeHOBaHH | (HAMMEHOBaHHE BAHBE
I 2 3 4 5 6 7 8 9 10 11 12
TocemaemocTs feTeil Ipouent | 744 0 0 77
Jlons cBROEBPEMEHHO TIpouent | 744 90
YCTPaHEHHBIX
HapyIIeHHH,
BBIABJICHHBIX B
pe3ynbTaTe NPOBEPOK
O6yuatommuecs, 3a — o
. HCIOJIHHATEIBHOHW BIACTH
12110.99.0.5B1| TMpucmorp 1 HCKIIIOYEHHEM Ot 1 roga no 3 rpynia nonHoro cybuexron PO,
DAL 76000 yxon JETEH-MHBAIMAOB W neT JHA OCYIIECTRIAIONTHMH
HHBaTHIOB QYHKUMH 10 KOHTPOIIO H
HaJ30py B cdiepe
obpazoBaHus
Jlons poxuTenei, Tlpouent | 744 93
YIOBJICTEOPEHHBIX
KauyeCcTBOM
TpefoCTaRNAEMOH YCIYTH

liyeTumble (BO3MOXKHBIE) OTKJIOHEHHS! OT YCTAHOBIIEHHBIX MOKa3aTeNed KauyecTBa MyHHLMNANbHOH yCNyrd, B Ipeenax KOTOpbiX
HINATBHOE 3aaHHe CYUTAETCs BBINOJIHEHHBIM ([IPOLIEHTOB) 10% |




Hlowanienn, xapakrepusyolme o0beM MyHULIMITANBHOR YCITyru:

TToxazarens, Ilokazarens o6beMa 3naveHHe nokasarens obbema Cpenneronosoii pasmep
= XapaKTepH3YIOMIHii MYHULHIIAIEHOH YCIIyrH MYHHLIMIIAJIBHOH yCIyry iarel (LeHa, Tapu
Iokazarens, XapaKTepH3yIOIIHiT b s 2 Sl . i ( : TApHG)
5 ycnosus (Gopmel)
coJicpiKanie MyHHIUNaNBEHOH
ki yCIyra OKa3aHHs EOWHHIIA UBMEPEHUWA
9 $80¢TDOROH MYHHIHTIANBHON HAHMEHO- o OKEM 20 22 ronf 20 23 rox| 20 24 rox| 20 22 roa| 20 23 roj 20 24 rox
nuay YCIIyTH BaHHE (ouepen- | (1-#irom | (2-iirox | (ouepen- | (1-#irox; (2-# rog
nokaza- HOH MTaHOBOT | MTAHOBOT HOM IIAaHOBOTO | IIAHOBOTrO
(nauMeno- | (nauMeHo-BaHue| (HauMeHo- | (HauMmeHo- | (HauMeHO- Tens HAHMEHO- (unanco- o o ¢unanco- | mepuoga) | mepuoza)
KO, o i
BaHue nokasaress) BaHHE BaHHE BaHHE BaHue A BbIi roj) | nepuona) | nepuoaa) | BeIi rox)
1oKazaress) noKa3aTesid) | mokasarens)| mokazarens
| 2 3 4 5 6 7 8 9 10 11 12 13 14 15
YHCIIO0 YeoBeK 792 0 0 25 0 0 2790
neTei
Obyualomuecs,
33 UCKJIIOUEHHEM rpynna
L1099 0 B3 [T TpuemoTp 1 i Or 1 rona no Lo
JieTeii- TIOJTHOT'O
UAL /6000 yxoJ 3 ner yucno | Yenosexo- 539
WHBAIHAOB H JHA
YeJIOBEKO- yac
WHBAIHIOB
YacoB
npebuiBaHK
Lo

10% |

I lopmatisibie TIpaBOBbIE aKTHL, YCTaHABJIMBAIOIIKE Pa3Mep IiaTsl (LieHy, Tapud) muGo nopsaok ee (ero) yCTaHOBIIEHHS:

OHYCTHMBIC (BOBMOXKHBIE) OTKJIOHEHHs OT YCTAHOBJICHHBIX TOKa3zartesieil 00beMa MYHMUMNANBbHOW YCIYTH, B IpeAeiax KOTOPHIX
YHUTITRUILITIOE 3aJJ@HHE CYUTAETCS BBIMOJHEHHBIM (TIPOLIEHTOR)

HopmaTuBHBIN NpaBOROH akT

Bl

I"ucnopshreHue

NPHHABIIHI opraH Jara HOMEpP HauMEHOBaHHE
2 3 4 5
00 ycTaHOBNEHMH IUIATHL, B3MMAeMOi ¢ poauTeNneil (3aKOHHBIX NpeAcTaBuTeNei

JlenapramenTa y pox; ( pen )

HECOBEepUIEHHONEeTHUX 0GYYaIOUIMXCS 33 NPHCMOTP H YXOJ 32 JETEMH, B MYHHULIHITANBHEIX
obpazoraHus
D ——— 15.12.2021 2665/46/36 o0pa3oBaTenbHBIX OpraHH3aIMAX, PEATH3YIOIHMX 00pa3oBaTelbHbIe MPOrpaMMEI JOMIKOIBHOTO
Eka'r:;:ﬂu 6yprap obpazoBaHus, GyHKIMHE yupeanTens KOTOPEIX ocylecTBisAeT JenapraMeHT o6pa3oBaHus
ApmuHHCcTpannu ropoga ExarepunOypra

Jepaguu”

| I lopMaTHBHBIE [IPABOBBIE aKTHI, PETYIHPYIOLIHE MOPAIOK OKa3aHHA MyHHIMNANBHOK yCIyTH

¢ iepabHbli 3akod Nocynapeteennas Jlyma Poccuiickoii ®@enepaunm ot 29.12.2012 Ne 273-®3 "O06 obpasoBanuu B Poccuiickoii Menepanun”

¢llepanbHblH 3akoH TocyaapeTeeHHas Jlyma Poccuiickoit @enepauiu ot 16.09.2003 Ne 131-®3 "O6 o01umx NpUHUMIAX OpraHU3allii MECTHOTO caMmoynpagieHus B Poccuiickoii

JiepibHbL 3akoH INocynapeTseHnas Jlyma Poccuiickoit ®@enepauuu ot 06.10.1999 Ne 184-@3 "O6 o61mix MpHHLMNAX OpraHU3aliy 3aKOHOATENBHEIX (TPeICTABUTENEHBIX) U
IC110JIHUTENBHBIX OPraHoB roCy1apCcTBEHHOI BIacTH cyOobekToB Poccuiickoli ®enepauun”

(Hanmenonauue, HOMEDP H JaTa HOPMaTHBHOI'O MpaBOBOIro aI(Ta)




. |

L oo nihopMupoBaHus NOTEHUMANBHBIX MOTPEOUTENEH MyHULMIATBHON YCIyTH:

('noco6 undopMupoBanus

Cocras pa3meniaeMoil HHpopMaLuu

Yacrora obHOBNEHNT HHpOPMALIMU

1

2

3

Hhopmipomanie npr IMYHOM 06paiieHnH

PaboTHHKY yupeIeHHs BO BpeMsl pabOTE! YIpPEKAEHHA B CyYae
JTMYHOro oGpalleH s MomydaTeNiel MyHHIHTANBEHON YCIyru 1
(unm) ux poaureneit (3aKOHHBIX NPEACTABUTENEH) IPEOCTABIAIOT
HeoOX0ANMEIE pa3bAcHens 00 OKa3bIBaEMON MYHHLMNANLHOM
yeayre.

Ilo mepe obpawmenus

Flicemennon mndropmuposanne

WHIuBHIYyansHOe THCEMEHHOE HHOOPMHPOBaHHe NPy 00paLleHHH
rpaXciaH nyTeM MOYTOBBIX OTIPABIEHHHA WIH IO 3METPOHHOM
noute (B 3aBMCHUMOCTH OT CIIOcO0a JOCTABKH OTBETa, YKa3aHHOTO B
NMUCBEMEHHOM 00pallleHHH, Wik cnocoba obpaleHus
3aHHTEPECOBAHHOTO LA 32 HHbOpMAaLHei).

Ilo mepe obpaienus

Wy T 1o reeony

PaGoTHuKM yupexeHus Bo BpeMs paloThl yupexaCHuUs B Cllydae
obpalieHus nomyyarencii MyHHIMNanbHOH YCIyry M (Min) uX
ponmTeneii (3aKOHHBIX MpeACTaBUTENel )0 TeNnedoHy
NPeIoCTaBIAIOT HEOOXOAUMBIE Pa3bACHEHS 00 OKa3bIBAEMOi
MYHHMLMIIAIBHON yCIyre.

ITo mepe obpameHus

LHfipsinnnst p OMCINeHNN | Ha caiiTe yupeKIeHus

Hudopmanuonnsie MaTeprasl 0 MyHHIHNATILHOM ycuyre,
NpeNOCTaBNSAEMOH YUPEXKISHHEM, B COOTBETCTBHH C
DenepanbHBIM 3aK0HOM 0T 29.12.2012 Ne 273-®3 "3akon 06
obpazosanun B PO", ¢ TpeGoBaHUAME K CTPYKTYpe OpUIHATBHOTO
caiiTa 0bpazoBaTeNnkLHOM OpraHu3aLyHi B HHGOpMaLHOHHO-
TeICKOMMYHHKaLHOHHO# ceTH "HHTepHeT", a Takke dopmar
TNPENOCTABICHNS Ha HeM 00A3aTeNbHOM K pasMelleH IO
uHhopmaiuK 06 06pasoBaTenBHO OpraHN3aLHH, YTEEPKIEHHEIE
IIpuxazom Pocob6pHanzopa ot 29.05.2014 N 785

"06 yTeepaaeHuM TpeOOBaHUI K CTPYKTYpe OQHIHANBEHOTO caiiTa
00pazoBaTeNLHON OpraHu3alHK B HHPOPMALHOHHO-
TEeNICKOMMYHHKAaUHOHHO# ceT "HHTeprer” u dopmary

NpeCTaBNeHUA Ha HeM HH(popMalmu",

Io mepe uzmenenus undopmanuu




Paspen 5

Fo e nonanine MyHMUMNanbsHOM YCIyru

VHUKaIbHBIH HOMeEp
Hpesonp i yxoj, getu-cupotst u BIIP, 3 -8 mer, I'T1J],

no 6azoBoMy

(OTpac/ieBOMY ) MIEPEYHIO BEB19
Farcropun norpedureneil MyHULMNANEHOR YCIyrd duznueckue nuua
U ok aenn, xapakrepusyromue o0bseM 1 (MITH) Ka4eCTBO MYHUUMIAIBLHON YCITyTH:
= 2
L Honinienn, xapakTepusyonye KayeCTBOMYHHLIMNAIBHON yCiyIru
INokazaTens KauecTBa MYHHUMNANBHOM 3HaueHue MoKa3aTelis KayecTsa
" IMokaszarenn, XapakTepU3yrOmuit YCIyTH MYHHUHNAIBHONA YCIyrd
IokazaTens, XapaKTepH3YIOIIMI cofiepikaHune
= yenosus (opmel) oxazaHus eJHHHMIA
HIRRILIR MYHHIMIIANEHOH yCIyru 2
TOME] e ||N|l|l)ii MEHHLTIIEHOH Y ERY T H3MEPCHHA 20& roa 20 23 ron 20 24 roa
e HaHMERORAHWE no OKEH (ouepennoit (1-# ron (2-i rox
NOKa3aTess =
AR (uHaHCOBHIN|  MIAHOBOrO TUIaHOBOTO
b Kox rom) nepuozna) nepuona)
(naumeHnosanue| (HauMeHoBaHue |(HauMeHoBaHue | (HaMMeHOBaHH | (HAHMEHOBaHNE
| 2 3 4 5 6 7 8 9 10 11 12
IMocemaemocTs netei IMpouent | 744 80 80 80
Jlons cBOEBPEMEHHO Ilpouenr | 744 100 100 100
YCTPaAHCHHBIX
HapyIIeHHHH,
BBISIBJICHHBIX B
pe3ynbTaTe MPOBEPOK
€TH-CHPOTHI L em———.
: o— At i HCIIOJIHUTENBHOH BIACTH
10990581 TMpuemotp m | metw, ocraBuidecs | Ot 3 ner o 8 TPyMa HOMHOTO | 6. oo P,
DA AVE000 yxon Be3 nonedenus Jer IHs OCYIIECTBIAIOLMAMH
ponuTenei (yHKLMH O KOHTPOIKO U
Hazsopy B cepe
o0pazoBaHus
Jlona ponuTeneii, IMpouenr | 744 20 90 90
YIOBJIETBOPEHHBIX
Ka4€CTBOM
TpeJoCcTaBIgeMOM yeIyru

lyc1umble (BO3MOXHBIE) OTKJIOHEHMs OT YCTAHOBIIGHHBIX IMOKa3aTeNell KayecTBa MYyHHIMNAILHOM YCIyru, B MpefesiaX KOTOPhIX
IHIAIBHOE 33/JaHHE CUUTACTCS BBIOJHEHHBIM (TIPOLIEHTOB) 10% |




L Howaarean, XapaKTEPHU3YIOLIHC 00BEM MyHHL[HHaJTbHOﬁ YCIyru:

TTRIRTIR T
HUMEQ PEecTPOROK

wnnen

1110.99.0.bB1
SQAADK000

Iloxasarens, Tloxazarens o6bemMa 3HaueHne nokasarens o0beMa CpenneronoBoii pazmep
= XapaKkTepH3YIOLIHii MYHHIUIANEHOM yeIyru MYHULUNATLHON YCIIYTH nnate! (HeHa, Tapy
[Tokazarens, XapakTepH3yIOLIHi P B, Y yony Y i ( pud)
. yenosus (opmbi)
coziepKaHue MyHHLMNABEHOH
R OKazaHHA €IMHHLA U3MEpPEeHH
YEIRY MYHHIHIATEHOM e T o OKEM 20 22 roaf 20 23 roxa| 20 24 rox| 20 22 roa| 20 23 rog 20 24 rox
yCmyrH BaHUE (ouepen- | (1-# rox | (2-it ron | (ouepen- | (1-iron (2-ii ron
HoKa3a- HOM [IAHOBOT | IIAaHOBOT HO¥ IUIAHOBOTO | IMJIAHOBOTO
(naumeno- |(HaumeHo-sanue| (HaumeHo- | (HauMeHO- | (HaMMeHO- Tend HaHMEHO- unanco- o o (unanco- | mepuozma) | mepuona)
BanHe riokasaress) Banue BaHue BaHHe BaHKe KOR | prrid ron) | nepuona) | nepuona) | Bbiii rox)
noxasarens) nokazaress) | nokazarens)| nokasarens
2 3 4 3 6 7 8 9 10 11 12 13 14 15
YHCIIO Yenosexo- 792
JI€TH-CUPOThI U YEJIOBEKO- JEeHb
AeTH rpynna HEeH
ITpucmoTp 1 . Or 3 net 10 Py A
ocraBiunecs 0e3 MOJIHOTO | npeOLIBaHu
yXOI 8 net
MOTEeYEHUs JTHS P
% YHCTIO YEN0BeK
[PAEEREIIS . 792 3 2 1 0,00 0,00 0,00
neTei

UHYCTHMBIC (H()’iMO}KHbIC) OTKJIOHEHHsI OT YCTaHOBJICHHBIX MoKazaTele KadecTBa MyHP[LlPIHaJ]BHOﬁ YCIYTrH, B INpEAciax KOTOPBIX

VHIIHTEUILHOE 33]IJaHHE CYMTAETCS BHITIOJTHEHHBIM (IIPOLISHTOB) | 30% |
I lopmaTHBHBIE TPABOBBIE AKTH, YCTAHABJIMBAIOIIKE pa3Mep TiaThl (LieHy, Tapud) mubo nopsaaok ee (ero) yCTaHOBICHHS:
HopmaTuBHBIH IpaBOBOH aKkT
B [IPYHABLIMHA oprad jara HoMep HavMEHOBaHHE
I 2 3 4 5

wpanum"

Hopiiok okazaHUS MyHHLMIIAIBHON YCIIyTH

| lopMaTHBHBIE MPABOBBIE aKTHI, PErYJIMPYIOIIME NOPAA0K OKa3aHMsI MYHULMIIABHON YCIyry
wpninia 3akon Focynapersennas Qyma Poccuiickoit @eneparu ot 29.12.2012 Ne 273-@3 "06 obpazosanuu B Poccuiickoit @eneparmn”

il 3akod locynapereennas Jyma Poccuiickoii @enepauuu ot 16.09.2003 Ne 131-03 "O6 odmux npuHUMIAX OpraHU3alii MECTHOTO caMmoynpapienus B Poccuiickoii

i ponanii 3axol locynapersensas Jlyma Poccuiickoii @epepauuu ot 06.10.1999 Ne 184-®3 "O6 o6Guiux NpUHIHNAX OpraHU3alH 3aKOHOJATENbHEIX (IpeCTABUTENBHBIX) I
(1IHITTCNILHBIX OPTAHOB TOCYIapCTBEHHOM BiIacTH cyObektoB Poccuiickoii Menepauun”

(HaﬂMeHOBaHPle, HOMED M 1aTa HOPMATHBHOIC NpaBoBOro aic'ra)




Flapuon nidhopMupoBalms NOTEHUMANBHBIX NTOTpeOUTENeH MyHHLIMNANBHOM YCIyru:

C'nocob nudpopmMupoBaHus

Cocras pazmeriaemoii HHGOpMALH

YactoTra 00HOBIEHHS HHPOPMALIHK

]

2

3

iw'-w't-u||n-|--|!|||| HPH JIHTHOM oﬁpameﬂmfl

PaGoTHukM yupesaeHus Bo BpeMs paboThl yUPeXAEHUs B Clydae
JIMYHOTO o0palleHHs Nonyyareneil MyHHUUIANEHONR YCIYTH 1
(1nm) ux poauTeseil (3aKOHHBIX MPEICTABUTENEH) NPENOCTARNAKT
HeoOXOoIHMbIe pazbsicHeus 00 OK43bIBAEMOM MyHHUMIANEHON

I'lo mepe obpaienus

LT T T I lllIlllniIMII')HBaHHC

HnpususayansHoe nuckMeHHOe HHGOPMUPOBaHKE TIPH 00palleHHH
rpaxIaH IyTeM NOYTOBBIX OTIPABIEHHI HIH IO 3NE€TPOHHOMH
noute (B 3aBUCHMOCTH OT cnocofa JOCTABKH OTBETA, YKa3aHHOTO B
MHCEMEHHOM oOpalueHuu, unu cnocoba obpameHus
3aMHTEPECOBAHHOTO JHLA 3a HHOopMaLHei).

ITo mepe obpawmenus

LY o It'lIL.‘(l)mly

PaboTHuKkH yupexaeHus BO BpeMsa paboThl yUpeKACHHS B Cllyyae
obpaleHns moaydaTenei MyHHIMIAIEHOR YCIyru U (Mnu) ux
ponuTeneii (3aKOHHBIX MpeAcTaBUTENEH )0 Tenedony
MPeJOCTABNAIOT HEOOXOAMMBIE PazbiACHeHs 00 OKa3bIBAEMOii

ITo Mepe obpaiuenus

WP B HOMEIICHHN M HA caiiTe YUpeKIeHH

HudopmannoHHEle MaTepualbl IO MyHHIIHNIATEHON YCIyTe,
NPENOCTAB/IIEMOl yUpeXkIeHHEM, B COOTBETCTBHH C
DenepanbHbiM 3akoHoM oT 29.12.2012 Ne 273-D3 "3akoH 06
obpazopanuu B PO", ¢ TpeGOBaHUAMHM K CTPYKTYPe OPHULIMATIEHOTO
caiiTa oOpazoBaTensHOl OpraHu3auuK B MHGOPMAIMOHHO-
TeJIEKOMMYHHKaupoHHoi ceTH "Muateprer"”, a Takke dopmar
NpeJOCTaBICHHA Ha HeM O0A3aTENBHOM K pa3MeLIeHHIO
uH(opMmanmi 06 06pazoBaTENEHON OPraHU3aLiy, YTBEPHK/ICHHEIE
Ipukazom PocoGpranzopa or 29.05.2014 N 785

"O0 yTBep:KACHUH TpeOOBaHHH K CTPYKTYpe ouIMansHOro caiita
00pazoBaTeNbHON opraHu3aluMi B HHGOpMaLHOHHO-
TeNeKOMMYHHKaNMOHHOH cetu "HHrepher” u dopmary

ONeNcTARNANEG o uen uudonssarro’

Ilo Mepe usmeHeHus HubOpMALH




Paspnen

I i ionaiie MyHHLMNAIbHOR YCIIyry

_6

e s p i yxo, JieTH-uHBanuael, 3 -8 aer, I'TIJ

areropimin norpedureneil MyHHUMIANLHON YCITyTH (uznueckue nuua

Homanrenn, xapakrepusytomue o0beM U (MIH) Ka4eCTBO MyHHIIMIIAJILHON YCIIyTru:
el
L Hlowiienn, xapakrepu3yrommye Ka4ecTBOMYHULIUNANBHON Yy

YHUKaNbHBIHA HOMED

1o 6a3zoBoMy

{OTpacIeBOMY ) TIEPEUHIO

BB19

Tlokaszarenb KauecTBa MyHHLIHITAILHOR 3HayeHHe MoKa3aTess Ka4yecTBa
" Tokazarens, XapakTepH3yOWuit YCIyTH MYHHUHIANBHON YCHYTH
Ilokazarens, xapakTepu3yroluii conepxaHue
” yenoeus (opmsr) oxazanus eluHKIA
UL HINIn MYHULHMNATBHOH YCIYTH f
M peec T ponoii MYHUIMIAURHO YOI M3MEpPEHHs 2022 ron| 20 23 ron {20 24 ron
e HAMMCHERAHE no OKEH (oueperHOi (1-# rox (2-i ron
noKazarens &
T (buHaHCORKIH ILTaHOBOTO MIaHOBOTO
—_—_ Koa rom) nepuoza) nepuona)
(nanmenosanue| (HaumeHoBaHue |(HaMMmeHOBaHue | (HAaHMEHOBAHH | (HANMEHOBAHHE
2 3 4 5 6 7 8 9 10 11 12
ocemaemocts aereit Mpouent | 744 80 80 80
Jlons cBoeBpeMEHHO TIpouent | 744 100 100 100
YCTPAHCHHBIX
HapyLICHHH,
BBISIBJIEHHBIX B
PesyJIbTaTe MPOBEPOK
opraHamu
HO99.0.BB1 I Or3 8 MCHONHUATENBHOMR BJIaCTH
1 HCMOTpP U T 3 ner no IpyIna nojaHoro
f ' P P JIETH-HHBATHIBI & Py cybbexToB PO,
IAA 4000 yxon JieT AHA OCYIIECTBIAIOIHMME
(YHKUMH 0 KOHTPONKY H
Hax3opy B cepe
obOpa3soBaHus
Jlons pogurene, Mpouenr | 744 90 90 90
YAOBJIICTBOPEHHBIX
Ka4eCTBOM
NpeAOCTaBIACMOH YCIYTH

HHHEIBHOE 3aJaHUE CYUTACTCS BBITTOJIHCHHBIM (leOIlCHTOB)

i

fiycrumbie (BO3MOXKHBIE) OTKJIOHEHHsI OT YCTAHOBJIEHHBLIX TMOKazaTeNied KayecTBa MYHHIMNANBLHOM YCIYrH, B IpefesiaX KOTOPBIX
10% |



Hukmenn, xapakrepusyromue 00beM MYHULMIAILION yeuyrn:

Howwwrren, Tlokazatens o6bema 3HayeHue nokazaTens oobema CpenneronoBoii pasmep
i NAPAITCPIEYIO LM MYHHIHIAIBHOR YCIyru MYHHULIHNANBHOH YCIIYyIrd MNaTel (LIEHA, TAPH
IMokazarens, xapaxrepuzyrouuii PRSI ; T i e (e, Tapnd)
. yenon ((hopmury
COJEPHKAHNUE MYHHIMITANBHOM :
’ ORI eIUuHHULIA H3Mepeﬂﬂﬂ
U] CIIYTH i
" Y MY O HAHMEHO- no OKEH 20 22 ron| 20 23 ron 20 24 ron| 20 22 ron| 20 23rof 20 24 ron
- yenyrn BaHHe (ouepen- | (1-#irox | (2-i rom | (ouepen- | (1-i ron (2-iiron
| nokaza- HOIA IUTAHOBOT | ITAHOBOT HOH IJIAHOBOTO | MIAHOBOTO
(nanmeHo- |(HanmeHo-panme | (Hammeno- | (manmeno- | (nameno- Tens HAHMEHO- ¢dunanco- o 0 ¢dunanco- | nmepuona) | meprona)
BAHHE noKazares) BAHHE Banne e BT & BBIH roz1) | nepuona) | nepuona) | el rox)
nokaszarens) noKasatens) | noxasareis )| nowsarens
2 3 4 5 GO 7 8 9 10 11 12 13 14 15
unueno Yenorexo- 92
HCIOBEKO- JAEHb
i Ipyii
O 990 LB 1 (pucmoTp u Ot 3 ner no 4 PEE
AE€TH-MHBaH I HOJNOro II]'!L‘{-)I."IEHIH
UAA 000 yXon 8 ner
JIHs il
"Hucno YECIIOBEK
- 792 1 1 0 0,00 0,00 0,00

100%

HipMaTHBHEBIC IPABOBBIE AKTHI, YCTAHABJIMBAIOLIME pasMep IIAThL (LeHy., Tapu() JMGo NopsIoK ee (ero) YCTAHOBICHHUS:

SHYCIIMBIC. (BO3MOXKHBIE) OTKIOHEHHMs OT YCTAHOBJICHHBIX MOKA3aTe/ieii KaueeTsa MyHHUMNANGHOH YCIYTH, B Ipeaenax KOTOPHIX
HHIITHILHOE 3a/JaHHE CYUTAETCS BHITIONHEHHBIM ([IPOLIEHTOR)

[E1EF]

Hopmarusublii nnpaBoBoii akr

NPHHSBIUKI OpraH

Jara

HOMep

HaHMEHOBaHHE

| 2

4

5

wpnim”

Hopiiok okasaHus MyHULIMOANBHOMR YCITyTH

HopmaruBHBIE NPaBOBBIE AKTHI, PErYIMPYIOLIME NOPANOK OKA3aHUs MYHHUIMNATIBHOHN YCIyTH
W pranenii sako F'ocynapersentas Jlyma Poceniickoi ®@enepatmn ot 29.12.2012 Ne 273-®3 "06 o6pasosanuu B Poccuiickoii Peneparmn”

I i sakon 'ocynapersennas Jlyma Poccutickoii ®enepauun o1 16.09.2003 Ne 131-03 "O6 o6uux NPHHIMNAX OPraHA3aHH MECTHOTO camoynpasneHus B Poccuiickoii

Wi 3akoH I'ocynapersennas Jlyma Poccuiickoli ®enepanuu ot 06.10.1999 Ne 184-®3 "06 061X NPUHILKNAX OPraHU3aLHH 3aKOHOIATENbHBIX (pencTaBUTENBHBIX) H
I TeIILHBIX OPraHOB rOCYIapCTBEHHOM BacTi cyobekToB Poceniickoii ®enepanun”

(Hanmeuosanne, HOMEp H faTa HOPMATHBHOIO NMPaBOBOro am‘a)




Cr1oco0 MI I u
|
HiplopsnpoBaHUue TPH JTHYHOM OO PR f

it iMeHHOH HHGOPMHUPOBII

loncynbrauds no renedony

HihopMaLIEsa B OMEIIETTII 1 H C i © i o i

L0 Hopsiok ueGOpMAPOIIIN O HIMA IS HOTpeaTe el MyHMLUIATBEHOR YeyIv:

(111) UX poauTEneH (3AKOHHBIX MPEACTABHTECIH) IIPCIOCTABSIOT
11c0DX0AMMBIE pazbACHEHA 00 OKA3BIBACMOIT MYIIINIANBHOI

Coctas pasmemaemoii nidopmarun Yacrora oOHOBNEHMs MH(DOPMALIH
2 - 3
I"nboTnnky yupesxaeHus Bo Bpems pabori yupeagicnns B caydae  |[lo Mepe obpawenus
innioro obpatenta moaydareneii MyHHiLIoii yenyra u

MuaneuayansHoe nucbMeHHOE HHGOpMuposanue npn obpaieHus
I'PaKIAH MYTEM MOYTOBBIX OTIPABACHHI HIII 110 WICTPONIOI
104Te (B 3aBHCHMOCTH OT CIOCOBA JOCTABKY OTHCTA, VIGIHNIONO B
ITHCbMEHHOM 00palleHHH, Wil ciocoGa obpalucii
3aHHTEPECOBAHHOIO JIMIA 32 HHpOpMaLneii).

Tlo Mepe obpaienus

PalOTHUKH yupexIeHNs BO BpeMA PaGOTBI YUPCAICHIS 18 CIIyHac
olpalieHus noNy4aTenei MyHHUUIATEHON YCayru u (1) nx
poauTenel (3aKOHHBIX MpeAcTaBHTENeH)IO Tenedony
MPENOCTABNAIOT HEOOXOAUMEIE PA3BACHEHS 06 OKa3LIBACMOI

Ilo mepe obpamerus

HNudopmanyonneie MaTepyanel 1o MyHHUMIATLHOI yenyre,
NPeIOCTABNAEMOH YUPEKAeHHEM, B COOTBETCTBHH C
DenepanbubiM 3akoHOM 0T 29.12.2012 Ne 273-d3 "3akon 06
obpazosanuu B PO", ¢ TpeBoBaHUAMH K CTPYKTYPE OGHLMANBHOIO
caiiTa 06pazoBaTesbHON OpPraHu3anuy B HHGOPMALMOHHO-
TENCKOMMYHUKaLMOHHOMH cetn "HHTepret", a Taioke dpopmar
NPeLOCTaBICHUS HA HeM O0A3ATENLHOM K pa3MeIleHIIo
uHopmauuu 06 oGpazoparelibHOl OpraHH3alHH, YTBEPHKICHHbIE
INpukasom PocoGpuanzopa or 29.05.2014 N 785

"O6 yreepaaennH TpeSoBanuii k CTpyKType oHIHATIBHOTO caiiTa
obpazoBaTensHON opranusanun B HHPOPMAaLHOHHO-
TeJIeKOMMYHUKALHOHHOH ceTH "Hnrepher” u gopmary

lonencrapneung ua uens pudonan"

o mepe n3meHenus undopManum
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Yacts 2. Tlpoune cpe/ieHus 0 MyHHIUNATBHOM 331aHUH
LD JUIR it oo HPEKPALICH M Wi HUAMYHHIUIIATBHOI'O 3a)1aiist

TR \'llll‘ e

TR I B A e,

ROEATIAE TTEPHAERILA FiE e i JIMUEH3HA Ha HPEJAoe Finicni MyHHHHHaJ!bHoﬁ yeayru;
FONTIE TP i CBUAETEITLCTRA OU I e T MyHHIUTANBHOI'O Y IPCHIEHN

R ITHE '”"l'"lm"”"" e oimMast I BeIHOUe s (o polia 3a BBITIOJIHEHWEM ) MYHHIHTTATTEHOI'O 3a/1aHusl

| HTopsiOIC IKEH FRRIES 48 i HIOMNTCHASM MYHHITT OO g
3 HhpMi KOHTPOJI [Tepuomnunocts MyHULMNATBHBIE OPraHbl, OCYIIECTBIAIOUINE KOHTPOIb

3 | u 2 3
CIKeKBapTabHBIl 110 OTMeTaM O BLITONHEHUH | YTipaBnenue obpazosanus JIeHHHCKOTO paioHa JlenaprameHTa

M3 o6pazosanus AnMuHucTpauun ropoja ExarepunGypra
o Mepe HeoOxomMocTH (B clydae

= MOCTYIIIEHHI 000CHIOBAIHLBIX a0
L i KOETpoIlb ™

norpeduresncii, Tpebosanui
MPaBOOXPAHHTCIILIBIX OPraHOB)

108 Ll KOHTPOIIB

JlenaprameHT oGpa3oBanys AJIMHHHCTPALMK roposa
ExarepunOypra

[ [poBepkil IAMBIRIEIRN & (i xooBaHHH OEOZKE IS ¢4 C i,

JlenapramenT 06pazoBaHid AIMHHHCTPAUHK ropoaa
o Mepe HEOOXOIMMOCTH
HOBEMA OIS B T VIBHBIX yeyTr (e paton)

Exarepunfypra denapramMmeHT GuHAHCOB AAMHHHCTPALHH
ropona ExatepunGypra

lmﬂﬂil B OO L N O BBITIOTTHEHHM MY RV ERIOr sa/IaHAsA Mcnonuutens MyHHOUNAIBHOIO 3a1aHHs NPEICTABJIAET B YNPABICHHE Oﬁpaaosamm

Jlenunckoro paiiona Jlenapramenta o0pasoBaHus AIMHHUCTpaLMH ropona

Exarepunfypra order 006 HCTIONHEHMH MYHHULHIANBHOTO 3a1aHHA, & TaKKe

MOACHUTENBHYIO 3aMMUCKY O Pe3yNbTaTax NCIONHEHHA MyHHLMIANLHOIO 3aaHns

3a TP, LIeCTh, IeBATh U 110 Pe3YJIbTaTaM TeKyIIero
‘ 4.1, l!wnu L0 T IPEACTABICHIN (1 110 0 BLITONTCHAY MYHULMIATBHOTO 3a/1aHms-

¢duHaxcoBoro roja
4.2, C" PR T icHAS OTHETON O WRITHIIEH i MY HNIATIATBHOTO 3a1anmsi- 05 yucia Mecdia, Cleayolero 3a OTYETHBIM KBapTaJIOM

[ AP T LT OTYET 33 COOTBETCTRYIOLIMIA (PMHAHCOBBIH IOl B CPOK J10 2 nexabps TeKyiero (MHaHCOBOIO rojia
q|u-imlun|llﬂ K OTHETHOC I 0 Bh it et My niMnansHoro saaains

HET

Y
SH L aslbie © BBEIMOMHEHME R MY HIHTRITUILHOTO ';zma}mﬂ,é -
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